EZFETCH The Complete E-Enablement eZfetch, is a powerful
e-Enablement web
. . services package. It
Web Services Sqlte for: has the advantage of
e Supply Chain Management. working on almost any
lj « Demand Management database and server; it
e E-Procurement is readily installed
S~ within days and has
“e/fetch user friendly features.

Have you improved your customer service and
reinforced connections to your B2B partners?
Does this show in your operations?

“Customer service improved. Hailed as possibly the best
advance made this year by our customer group in a year
of significant service and cost enhancements...On
demand information means lost pieces of paper are not
such a trauma requiring archives or reprinting and
resending information.”

Phil Prain — General Manager Metroplex - Ireland

eZfetch is part of a family of AS400
products including eZreorg and eZarchive.

Golden West foods Ltd,

« which counts McDonald’s as
a customer and services over
1300 outlets, is reaping real
benefits.

REAL-TIME DATABASE
ACCESS MEANS REAL
BENEFITS

A bespoke software solution |
for real database access is .
providing real payoffs. Ann adds, “The system is
very flexible and security is
well managed, we can also
add functionality or modify it
-~ as circumstances change.
Customers are impressed by
% the capability it gives them
% and it’s also a good
¢ promotional tool when we
talk to potential clients.”

“Customers love it, we have
innovative systems that
provide them and suppliers
with real time access to
information on our databases.
Delivery details invoice and
promotional information are
just a few of the functions
that can be directly accessed.
None of this would be
possible without our web-
based software system.” -
Ann Blair, IS Logistics
Project Manager at Golden
West Foods Ltd.




CUSTOMER INVOICE LISTING

Spacetec
P Track progress of
. order details such
Invoices as invoices or

credit limits.
Select an invoice to view details

Order Number Invoice Total

Provide order
details to your

0004387 26/08/01 0003062 2658.00 customers and
00043386 26/08/01 0003061 1296.00 receive delivery
0004385  25/08/01 0003060 14444.00 details from your
0004383 24/08/01 0003058 5270.00 suppliers.
0004384 23/08/01 0003059 7597.00
0004382 22/08/01 0003057 785.00
0004381 22/08,/01 0003056 23994,00

CUSTOMER ORDER SALES 3
Spacetec

You and your business
partners can easily fulfill
their part in the ordering

To download these details in comma-separated format, click here.

Eﬁggﬁof 5rf ction 1640SU 20 4580.00 O Deliver relevant and

il | important data from
your back-end to your

EPSSC059 suppliers’ desktops.

EPSON Perfection 1640SU 2 578.00 Open

Office E-Procurement
Link your Procurement

HPS5370C to the Net and save and

6 834.00 Open eliminate cost intensive

unbudgeted spending.

HP Scanjet 5370C

eZfetch - a stepping stone approach to e-Enablement

Multifunctional and Flexible
— Build collections of web-
based

platforms, which are

tailored to you and your
business partners; supplier’s
needs.

Compatible — Funded upon
industry standard techniques,
eZfetch is capable of collecting
information from almost any
back-end database.

eZfetch integrates easily with
existing business applications.

Pre -configured — The
retrieval of information from
the back-end is preconfigured
via the built in data dictionary
and defines the data fields that
can be used in your templates.
Secure — eZfetch provides
real-time information from
your back-end without giving
direct access to it. Numerous
built-in security features
ensure that your data is kept
safe.

Customisable web Site
Design - In addition eZfetch
allows the creation of multiple
web sub-sites for each of your
target audiences by creating a
set of inter-linking templates.
These templates are created
using the standard-internet
HTML language so no special
expertise is required.




